
 

 

PRIVACY POLICY 

Wealth Plus Solutions Pty Ltd 
AFSL 487103 | ACN 103 435 669 

Who We Are 
‘We’, ‘us’ and ‘our’ refers to Wealth Plus Solutions Pty Ltd AFSL 487103 (ABN 23 103 435 669) as a licensee 

authorised to carry on a financial services business and our related body corporates. 

 

Our commitment to protect your privacy 
We recognise the importance of protecting your personal information and are committed to managing it in a secure, 
transparent, and responsible manner. 
 
This Privacy Policy outlines how we collect, use, disclose, and manage your personal information in accordance with: 

• The Privacy Act 1988 (Cth) 

• The Australian Privacy Principles (APPs) 

• The Privacy Amendment (Enhancing Privacy Protection) Act 2012 

• The Notifiable Data Breaches (NDB) Scheme 

• All other applicable laws and regulatory guidance current as at 2026 

We will only use your personal information for the purposes for which it was collected, or as otherwise permitted or 
required by law. 

What is Personal Information? 
Personal information is information or an opinion about an identified individual, or an individual who is reasonably 
identifiable. 
 
The types of personal information we may collect include: 

• Name, address, and date of birth 

• Contact details 

• Occupation and employment details 

• Financial information and transaction history 

• Tax File Number (TFN) 

• Health information (where relevant to insurance advice) 

• Credit-related information 

• Any other information necessary to provide financial advice and services 

We may also collect information required under the Anti-Money Laundering and Counter-Terrorism Financing Act 2006 
(Cth) to verify your identity. 

Why We Collect Your Personal Information 
We collect and hold personal information so we can: 

• Identify you and verify your identity 

• Understand your financial situation, needs, and objectives 

• Provide financial advice and services tailored to your circumstances 

• Implement and manage financial products and strategies 

• Comply with legal and regulatory obligations 

• Maintain and manage our relationship with you 

• Provide you with information about products and services that may be of interest 

The collection of your personal information is essential to delivering appropriate financial advice. 

 



 

 

 

How We Collect Your Personal Information 
Where reasonable and practicable, we collect your personal information directly from you. 
 
We may also collect information from third parties, including: 

• Accountants and lawyers 

• Financial institutions and product providers 

• Credit reporting bodies 

• Identity verification services 
We will only collect information from third parties where you have provided consent or where permitted by law. 

 

Disclosure of Personal Information? 
We may disclose your personal information to: 

• Our authorised representatives and financial advisers 

• Financial institutions, fund managers, insurers, and product providers 

• Service providers who assist us in operating our business (including IT and administration providers) 

• Professional advisers such as accountants and lawyers 

• Identity verification and compliance service providers 

• Any person or entity where you have provided consent 

• Any organisation as required or authorised by law 

 
Prior to disclosing any of your personal information to another person or organisation, we will take all 

reasonable steps to satisfy ourselves that: 

A. the person or organisation has a commitment to protecting your personal information at least equal 

to our commitment, or 

B. you have consented to us making the disclosure. 

 

Overseas Disclosure 
We may store or process your personal information using cloud-based systems. As a result, your information may be 
disclosed to recipients located outside Australia. 
 
Where this occurs, we take reasonable steps to ensure that overseas recipients comply with privacy standards equivalent 
to the Australian Privacy Principles 

 

Direct Marketing 
We may use your personal information to provide you with information about: 

• Products and services 

• Updates to our business 

• Relevant financial strategies or opportunities 
 
You may opt out of receiving marketing communications at any time by: 

• Calling us on 1300 974 974 

• Emailing info@wealthplus.com.au 

• Writing to us at 116 Edward Street, Perth WA 6000 

• Using the unsubscribe function in electronic communications 
 
We will process your request promptly and at no cost to you. 

 
Updating Your Personal Information 
We take reasonable steps to ensure that your personal information is accurate, complete, and up to date. 
 
We encourage you to notify us if your personal information changes so we can update our records accordingly. 

 



 

 

 
Access and correction to your personal information 
You may request access to the personal information we hold about you at any time.  

 
We will respond to your request within a reasonable period (generally within 7 days) and may charge a reasonable fee for 
providing access. 
 
If your information is incorrect or outdated, you may request that we correct it. We will: 

• Correct the information where appropriate, or 

• Provide you with reasons if we are unable to do so 
We will aim to resolve correction requests within 30 days. 

 
There may be situations where we are not required to provide you with access to your personal information, 

for example, if the information relates to existing or anticipated legal proceedings, or if your request is 

vexatious. 

 
An explanation will be provided to you, if we deny you access to the personal information we hold about you. 

 

Use of Government Identifiers 
We will not use or disclose government identifiers (such as your TFN) unless required or authorised by law. 
 
We will not use these identifiers to identify you. 

 

Business without identifying you 
In most circumstances, it will be necessary for us to identify you to successfully do business with you, however, 

where it is lawful and practicable to do so, we will offer you the opportunity of doing business with us without 

providing us with personal information, for example, if you make general inquiries about current promotional 

offers. 

 

Sensitive Information 
Sensitive information includes information about your: 

• Health 

• Racial or ethnic origin 

• Political opinions 

• Religious beliefs 

• Membership of professional or trade associations 

• Criminal history 
 

We will only collect sensitive information with your consent and where reasonably necessary to provide our services. 
 

Security of Your Information 
We take reasonable steps to protect your personal information from misuse, loss, unauthorised access, modification, or 
disclosure. 
 
Your information may be stored in: 

• Secure electronic systems 

• Physical records with restricted access 
 

We also take steps to ensure our service providers maintain appropriate data security standards. 

 
 
 
 
 
 



 

 

 

 

Complaints 
If you are dissatisfied with how we have dealt with your personal information, or you have a complaint about 

our compliance with the Privacy Act and the Credit Reporting Code, you may contact our complaints officer on 

1300 974 974 or by writing to us at either: 

 
Email: compliance@wealthplus.com.au or 

Complaints Manager -116 Edward Street 

Perth WA 6000 

 
We will acknowledge your complaint within seven days. We will provide you with a decision on your compliant 

within 30 days. 

 
If you are dissatisfied with the response of our complaints officer you may make a compliant to our External 

Dispute Resolution Scheme, the Australian Financial Complaints Authority (AFCA) which can be contacted on 

either: 

 

Phone:  1800 931 678; or 

Post:  GPO Box 3, Melbourne Victoria 3001 or 

Email:  info@afca.org.au 
 
 

Further information 
You may request further information about the way we manage your personal information by contacting us. 

 

Changes to This Privacy Policy 
We regularly review and update our policies to ensure they remain current with evolving legal requirements, industry 
standards, and technological developments. 
 
As a result, this Privacy Policy may be updated from time to time. The most current version will always be available upon 
request. 
 
You may also request a copy of this Privacy Policy in an alternative format. 
 
This Privacy Policy was last reviewed on 1 March 2026. 
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